"
PSS

TOWARDS A CULTURE OF RESPECT:

THE IMPACT OF DISRUPTIVE BEHAVIOR ON PATIENT SAFETY
April 14,2022 | 9:00 — 10:00 AM | Assisted Living & Skilled Nursing Emphasis

COURSE OVERVIEW

Nurses have an ethical, moral, and legal responsibility to create a
healthy and safe environment for all practice settings and
environments. This presentation will discuss the ethical and legal
framework supporting professional practice and strategies for
establishing behavioral competency. We will also review and identify
the disruptive behaviors that undermine a culture of safety and
strategies for establishing behavioral competency.

REGISTRATION INFORMATION
$39 per facility WHCA Member Rate
$78 per facility Non-WHCA Member Rate

You may have as many people join in as you would like—
one phone/computer may log in per registration! Please

register only one person for the webinar unless a second
individual plans to log in from a separate location.

Login and dialing instructions will be emailed on the day
prior to the webinar.

One CEU will be granted to each individual who completes
the live webinar presentation.

SPEAKER

Margaret C. Holm, JD, RN has been a nurse
consultant for the Nursing Care Quality
Assurance Commission since 2012. Margaret
received her BA in Psychology in 1977 from
California State University, Northridge, and in
1982, received her Juris Doctor from Seattle
University (formerly University of Puget
Sound). Margaret has a decorated career as
both an attorney and nurse consultant and
has taught for many years and for many
organizations.

REGISTER HERE

If you have any questions or need assistance completing the online registration process, please contact
Sandy Ostergard | @ (800) 562-6170, extension 102.


https://whca.associationsonline.com/site_event_detail.cfm?pk_association_event=24231
https://whca.associationsonline.com/site_event_detail.cfm?pk_association_event=24231

