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COURSE OVERVIEW 
ICD-10-CM coding is complex and not a topic typically taught during 
formal nursing home administrator education. During this 90-minute 
webinar, AAPACN master teacher Carol Maher, RN-BC, RAC-MTA, 
RAC-MT, CPC, will explore the reasons ICD-10-CM coding accuracy is 
required, as well as highlight five frequent coding errors.  
 

This session will assist the nursing home administrator and Medicare 
team in understanding the appropriate steps to take to identify 
which diagnoses can be coded, how to ensure that the correct 
coding process is followed, and how to prevent the five biggest 
coding errors.  
 

REGISTRATION INFORMATION 
$39 per facility WHCA Member Rate 
$78 per facility Non-WHCA Member Rate 
 

You may have as many people join in as you would like—
one phone/computer may log in per registration! Please 
register only one person for the webinar unless a second 
individual plans to log in from a separate location.  
 

Login and dialing instructions will be emailed on the day 
prior to the webinar.  
 

Two CEUs will be granted to each individual who completes 
the live webinar presentation.  
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SPEAKER 
Carol Maher is a Board Certified Gerontological  
Registered Nurse with over 30 years’ long term 
care experience and has worked in long term 
care in many roles. She worked as the MDS 
Coordinator in a 300 bed SNF in Pennsylvania for 
eight years before moving to California to 
become the MDS Coordinator/Director for a 
1200 bed SNF in San Francisco. She has also 
worked as the MDS Coordinator in a SNF that 
typically had 60-75 residents on Medicare in 
addition to 160 long-term care residents. More 
recently she was the Senior VP of Utilization 
Services and Director of Reimbursement for 
large multi-facility organizations. Presently, 
Ms. Maher is the Director of Education for 
Hansen Hunter & Co., providing MDS, Medicare, 
and regulatory and clinical educational classes 
and webinars for the HHC clients nationwide. 
Carol has worked as one of the Gold Standard 
nurses for MDS 3.0, serving on the RAP 
workgroup to prepare the way for the CAAs for 
MDS 3.0, and participating on several Technical 
Expert Panels related to MDS, Quality Measures 
and care planning. A sought-after speaker, Carol 
has given presentations at AANAC, AHCA and 
LeadingAge national conferences as well as 
many state organization presentations. She is 
presently serving as the chair of the AANAC 
Expert Advisory Panel and as an AANAC Master 
Teacher of the RAC-CT and RAC-CTA certification 
courses. Ms. Maher provides MDS and Medicare 
classes across the country, presenting monthly 
educational webinars and completing 
compliance audits. She is the author of Long-
Term Care MDS Coordinator’s Field Guide 
(HCPRO 2016). 
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